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CEO’s

We were honoured to have
President Halimah Yacob join
our clients at MINDS Eunos
Training & Development Centre
in February to pack care packs
for healthcare workers during
the COVID-19 outbreak.

The heart voice of special people

Ensuring the safety and health of our clients is a
priority for us as we continue to deliver our services
with the evolving situation
We hope you enjoyed the first issue of
MINDSpeak last year which celebrated the
achievements of our clients in 2019. At the
turn of the decade, we did not anticipate
the current global pandemic and the big
and sudden changes it would bring to
how we carry out our lives at work and in
our homes. With the evolving COVID-19
situation, Singaporeans are standing
together as we battle the virus that has
affected many, both here in Singapore and
the world.
For many of us, this Circuit Breaker (CB) has
been disruptive to say the least. However,
in these very trying times, MINDS’ mission
remains unchanged; we will continue to
empower our clients to be able to lead their
desired quality of life and independence,
while ensuring the safety and health of our
clients and their caregivers, our staff and our
stakeholders as well. It is very encouraging
that both our staff and clients remain upbeat
and have adapted quickly - carrying
on with their work and their learning
through virtual meetings and Home-Based
Lessons respectively.

Ensuring the welfare of our
students,
clients,
caregivers
and staff

While we have now temporarily closed most
of our centres in line with the Enhanced
Safe Distancing measures laid out by our
Multi-Ministry Taskforce announced on

For our clients who remain at home, this
“circuit breaker” period has somewhat
come as a blessing in making us think-outof-the-box. As the saying goes, necessity is
the mother of all inventions. To continue the
learning and development of our clients and
students, we have developed very interesting
Home-Based Learning kits for caregivers
and clients. These include organising
virtual games, arts-and-crafts, and sing-along sessions via Zoom, which we are also
extending to the wider community as part of
our #SGUnited efforts.
Our centres and services have also explored
innovative ways to carry on with our
activities. For instance, MINDS Me Too! Club
innovated with Google Hangout to continue
their befriending sessions, as excursions and
learning journeys have been postponed or
cancelled. Many of our longtime corporate
partners have also stepped forward to offer
their help to co-create engagement kits like
virtual dance lesson for our clients to stay
physically active. Our voluntary wing,
MINDS MYG, has also provided learning
resources and activities not only to connect
with clients, but also with volunteers. More
details on how we are keeping COVID-19
away from MINDS can be found on pages
2 to 4.
During these trying times, we are also
connecting with our caregivers online to
provide emotional support.

Showing our appreciation for
healthcare staff
MINDS has been able to step up our fight
against COVID-19, so that, clients and staff
are able to proceed with their activities with
as little disruption as possible in a clean
and safe environment, due to the generosity
of our partners and sponsors. A note of
gratitude and thanks for our partners and
sponsors is in order.
While this outbreak has caused many to
become fearful, anxious and nervous, it has
also shown the generosity, resilience, strength
and spirit of everyday Singaporeans, who
have stepped forward to encourage others.

Thanks to Be Kind SG, MINDS was also
involved in the making of thank you cards
and the packing of some 3,500 care packs
that were distributed to the healthcare
workers and staff of the National Centre
for Infectious Diseases and Tan Tock Seng
Hospital. I am both humbled and heartened
by how our MINDS students, clients and
staff from various centres and schools came
together without hesitation to make the cards
and pack the care packs for our frontline
healthcare workers.

Into the Unknown:
Ahead in Solidarity

Forging

As our Prime Minister had shared in his
recent national TV address, the situation has
yet to turn the corner, and we may be in for a
long drawn battle. Here, I want to ask all of
us to continue taking good care of ourselves.
We need to stay in good shape in order to be
there for those who need us, both our clients
and our families. Keep to the spirit of social
distancing and exercise good personal
hygiene and general health. Likewise, in the
digital realm, be extra vigilant against those
who will exploit this work-from-home regime
to wreck damage to our networks and steal
our data if we let our guard down. In terms
of our mental wellbeing, the work-from-home
arrangement brings many disruptions to
daily lives and in varying degree, each of
us are all learning to cope and adjust. Let us
continue to encourage and be there for one
another. Be kind and be mindful as we go
about our work.
I am proud that our MINDS staff have acted
with urgency and positivity in response to
the rapidly escalating situation so far. To
pull through this together, we must remain
#SGUnited. We can, and we will do this
together. I am confident we will come out of
this stronger. Till then, I am looking forward
to coming back together as one MINDS
family (not virtually).

MINDSpeak

As part of the national effort to prevent
further spread of the COVID-19 virus
we stepped up a series of precautionary
measures at all our schools and centres since
the first wave of infections hit our shores.
Some of these measures included requiring
all clients, and staff at schools and centres
to undergo twice-daily temperature-taking.
In addition, we also limited the entry to our
centres and school strictly to caregivers, precleared vendors and staff only. They were
also required to complete a travel and health
declaration. Additionally, we also stepped
up the intensity and frequency of our
cleaning regime at centres island-wide. A
MINDS Executive Group (MEG) comprising
senior management, centre heads and
school principals, has been activated since
January to coordinate these efforts across
MINDS to ensure the safety and wellbeing
of all at MINDS.

2 Apr, we have kept three of our centres
open, with minimal staff, to ensure clients
and caregivers who still need our help and
services continues to be cared for.

Mr Kelvin Koh
Chief Executive Officer,
MINDS
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The teachers and students of MINDS
Fernvale Gardens School (FGS)
made 336 cards in four days for
staff of the National Centre for
Infectious Diseases (NCID) and Tan
Tock Seng Hospital (TTSH)

and showing appreciation for our
healthcare workers during the
COVID-19 crisis
To show appreciation for healthcare
workers on the frontline battling the
COVID-19 outbreak in Singapore, a
number of MINDS schools and centres
volunteered to help Be King SG with the
packing of care packs for healthcare
workers after its founder, Ms Sherry
Soon, approached MINDS.

Training & Development Centre (YTDC)
– assisted by packing 3,500 care
packs, which was half the total number
of care packs prepared! All care packs
were distributed to healthcare workers
from the National Centre of Infectious
Diseases (NCID) and Tan Tock Seng
Hospital (TTSH) in early March.

Ms Soon said that news of panic
buying in Singapore spurred her to do
something to reverse the negativity she
experienced during the outbreak. It was
an attempt to shift the ‘me’ perspective
to a ‘we’ perspective, remind people
of our shared humanity and show
care and concern for the frontliners.

President Halimah Yacob also visited
MINDS Eunos Training & Development
Centre to witness how the homemade
cards were being packed along
with selected treats and gifts for the
healthcare packages.

MINDS is honoured to have been a part
of this wonderful initiative. We sincerely
thank Be Kind SG for organising this,
and express gratitude to our healthcare
heroes, who have made many sacrifices
during this period.

Over at MINDS Woodlands Gardens
School (WGS), 84 teachers and students
made cards for healthcare workers of NCID
and TTSH. The students made creative use
of their thumbprints on the thank you cards!

MINDSpeak

Be Kind SG’s initiative involved at
least 4,000 people in the creation of
7,000 healthcare packages. Students
from MINDS Fernvale Gardens
School (FGS) and MINDS Woodlands
Gardens School (WGS) made cards
for the workers, while staff and clients
from three training and development
centres – MINDS Eunos Training &
Development Centre (ETDC), MINDS
Tampines Training & Development
Centre (TTDC) and MINDS Yishun

Meanwhile, FGS teacher Ms Agnes
Pushppama was inspired to write a
rap song for our healthcare heroes
after she learnt about several nurses
being ostracised in public. She hopes
the video will motivate frontline
healthcare workers.
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Eight clients together with eight
staff from MINDS Yishun Training &
Development Centre (YTDC) spent
two days swiftly packing 1,000 care
packs for staff from NCID and TTSH.
YTDC’s Training Officers and other
clients were also involved in making
thank you cards

Clients from MINDS Tampines Training &
Development Centre (TTDC) busy packing
care packs for staff from NCID and TTSH.
The packing involved 12 clients, who
assembled a total of 980 care packs, with
assistance from staff of TTDC

Staff of YTDC also came up with
innovative ways on how they could
engage clients to help with the packing
of care packs in an organised and
coordinated manner, such as using
baskets and boxes to indicate items to be
placed in individual care packs

President Halimah Yacob visited
MINDS Eunos Training & Development
Centre (ETDC) on February 24, where
she joined clients in the packing of
care packs for staff of NCID and
TTSH. Standing behind her are (from
left to right) Ms Koh Gee May, Deputy
CEO of MINDS, Mr Kelvin Koh, CEO
of MINDS, Ms Sherry Soon, founder
of Be Kind SG, and ETDC Training
Officer, Ms Stella Leong

Madam Halimah signing several thank
you cards for healthcare workers at
ETDC. With her (from left to right)
are Mr Kelvin Koh, CEO of MINDS,
MINDS client Mr Eddy Tan, Ms Sherry
Soon, founder of Be Kind SG, and Mr
Augustin Lee, Chairman of MINDS

Care packs by YTDC ready to be boxed
up and collected by Be Kind Sg!

Photo credit: Be Kind SG

Healthcare staff from NCID at TTSH with
their care packs!

Photo credit: Be Kind SG

Care packs prepared by
MINDS ETDC clients and staff,
ready for distribution!
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for PWIDDs
in Singapore

The panelists – Dr. Matthew P. Janicki, Professor
Helene Ouellette-Kuntz, Dr. Jane Tracy, Professor
Nicholas Lennox and Mr. Vimallan Manokara discussed various topics on questions posed by
symposium participants. These questions ranged
from topics such as sexual and mental health
of persons with intellectual and developmental
disabilities (PWIDDs), to care models, collaboration,
empowerment, available resources and further steps
required to respond to the healthcare needs
of PWIDDs

More than 200 healthcare professionals, caregivers, local and international
speakers, and individuals from various funding and policy government
agencies attended the Inclusive Healthcare Symposium on February 1 at Tzu
Chi Humanistic Youth Centre. The theme for the Symposium was ‘Towards a
Singapore model for providing effective healthcare management for persons
with intellectual and developmental disabilities (PWIDDs) and their families’.
ideas on healthcare management for
PWIDDs. The symposium also featured
panel discussions to discuss effective
healthcare management of PWIDDs
and their families.

MINDS was honored to have Dr. Gerard
Ee, Chairman of Agency for Integrated
Care (AIC) as the Guest-of-Honour
during the event. The symposium was
the first-of-its-kind in Singapore as it
discussed, deliberated and executed

Speakers during the symposium
comprised of local and international
experts, as well as self-advocates from
‘Our Lives, Our Voices’ (OLOV), a selfadvocacy programme jointly organised
by MINDS & Down Syndrome

“This symposium has a crucial role
to play in shaping what we focus on
and how we do it - I am delighted that
we have the opportunity to learn best
practices from international experts,”
said Dr Ee.

Association
(Singapore).
Selfadvocates Diane Olivario and Jaspreet
Kaur spoke about health and wellbeing
during their key-note speeches.
“I feel that it is very important for people
with intellectual and developmental
disability to understand their disability
well. Healthcare and community
workers should give us and our
caregivers the right care to manage
our condition and health issues,” said
Jaspreet.
Diane added: “When I am sick and I go
to the doctor, I feel confident when the
doctor talks to me directly. I find it easy
to talk to my doctor. My doctors treat
me with respect and I respect them too.

MINDSpeak

Prior to the symposium, MINDS led a
Healthcare Workgroup consisting of
practitioners from the disability Social
Service Agencies (SSAs), health,
medical and academic sectors, to
discuss important policy and practice
issues in healthcare management for
PWIDDs in Singapore. The workgroup
proposed a model which covered
pertinent aspects in policy, practice and
training for healthcare management for
PWIDDs.
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I want to learn to buy my own medicine
using my own money because I don’t
want my parents to spend money for
my medicine.”
Participants attending the symposium
were very engaged and enlightened by
the sharing of the esteemed speakers.
They also raised issues that were close
to their heart.
This symposium brings us a step closer
to developing a healthcare model
for PWIDDs in Singapore. Moving
forward, the workgroup will continue
to work with relevant agencies in a
concerted, consolidated, holistic and
systematic approach.

Self-advocates from the ‘Our Lives, Our Voices’ (OLOV) programme, Diane
Olivario and Jaspreet Kaur, pictured here with Mr. Lenny Lai, sharing their
experiences and stories at a booth during the symposium

Mr. Kelvin Koh, CEO
of MINDS, sharing his
reflections at the end of the
symposium. He shared the
need to “think big, start small
and act fast” in order to
address inclusive healthcare
issues and develop a
greater understanding and
awareness of the needs of
PWIDDs

“This symposium has a crucial
role to play in shaping what
we focus on, and how we do
it - I am delighted that we have
the opportunity to learn best
practices from international
experts.” – Gerard Ee, GOH

Two self-advocates from the ‘Our Lives, Our
Voices’ (OLOV) programme, Diane Olivario
and Jaspreet Kaur, shared their experiences
visiting doctors and keeping fit and healthy
with the audience

Dr Gerard Ee, Guest-of-Honour and
Chairman of Agency for Integrated
Care (AIC Singapore), giving the
opening address
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Celebrating caregiver (siblings)
support, aspirations and
inclusivity at MINDS

2020
This year’s MINDS Film Festival was
about celebrating caregiver (siblings)
support, listening to the aspirations of
our beneficiaries, and promoting greater
inclusivity in Singapore.
MINDS Film Festival worked with
various embassies to bring an exciting
line up of six film titles from the U.S.,
Hong Kong, Italy, Korea and Spain to
festivalgoers. More than 1,200 guests
attended the five-day film festival, which
took place from 15 – 19 January.
“To support and empower them better,
we need to access their world. And
that’s what film does, it transports us
into the realities of what it is like to
live with the challenges, opportunities,
and aspirations that come with having
intellectual disability.” said Mr Augustin
Lee, Chairman of MINDS.
Caregiver (Siblings) Support
At the festival, six pairs of caregiversiblings were invited to watch The
Peanut Butter Falcon together on
opening night.
MINDS recognises that families play an
integral role in the development of lives
of persons with intellectual disability
(PWIDs). Siblings of those with special
needs are often thrust into caregiver
roles as well.

Madam Rahayu
Mahzam, MP for Jurong
GRC and Guest-of Honour at the
film festival’s opening night, trying her hand
at making hama bead coasters with Mr Eng Yong Chuan,
client of SIA-MINDS Employment Development Centre
(SMEDC), as his sibling looks on

MINDS will be stitching together
our current stand-alone siblings
programmes to span across the life
stages of our MINDS beneficiaries.
Ms Jocelyn Tan, Head of Social Work
at MINDS said: “MINDS will engage
siblings from five life stages according
to age groups, to support them in
their journey as caregiver-siblings.
Each group has their challenges and
strengths, and MINDS is committed to
work with them to enable their siblings
to lead quality and independent lives.”
Promoting inclusivity
To promote inclusivity, Developmental
Disability Registry Identity (DDR-ID)
card holders were able to enjoy free
admission to ticketed screenings. For
the first time, we also held two free
community screenings in Tampines and
Yishun, which drew a combined total of
approximately 300 audience members.

Nurturing aspirations
The opening night of the film festival
also featured talent showcases by two
MINDS beneficiaries, Mr Eng Yong
Chuan, 29, and Ms Siti Farhana Bte
Borhan, 32, who demonstrated their
artistic talents during a live crafts
session. Guests also walked away
with their creations as part of the
event’s doorgifts.
Mdm Rahayu Mahzam, Member of
Parliament for Jurong GRC and Guestof-Honour at the opening night, said
that the festival was a way of supporting
and championing the special needs
community – by sparking conversations,
normalising interactions with them, and
showcasing their talents.
“We call them people with special
needs, but what they actually have are
special gifts,” she said.

Madam Rahayu Mahzam, Member of Parliament for Jurong GRC and Guest-ofHonour at the opening night of MINDS Film Festival 2020, with the siblings and
caregivers of MINDS beneficiaries, accompanied by Mr Augustin Lee (in black),
Chairman of MINDS Board, and Mr Kelvin Koh (in brown), CEO of MINDS

A wefie before the start
of the film festival’s
opening film, The
Peanut Butter Falcon!

MINDSpeak

Since 2009, MINDS has been working
with caregiver-siblings to organise
camps and workshops for the siblings
of PWIDs and also build a network of
support among themselves. Building on
the ‘Many Helping Hands’ approach,
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to MINDS Tampines and Yishun
Training & Development Centres
(From left to right): Ms Dorothy Ng, centre manager of MINDS Yishun Training and Development Centre
(YTDC), Mr John Lim, Second Deputy Secretary of the Ministry of Social and Family Development (MSF),
Ms Koh Gee May, Deputy CEO of MINDS, Mr Bryan Lim, Deputy Director of MINDS’ Residential &
Community-based Care Services, and Ms Marina Kwok, centre supervisor for YTDC. Mr Lim was at
YTDC to learn about the centre’s preparedness in response to the COVID-19 outbreak in Singapore.

#1

Learning Visit
Preparedness for COVID-19: Visit
by Second Deputy Secretary of
the Ministry of Social and Family
Development
MINDS Yishun Training & Development
Centre (YTDC) welcomed Mr John Lim,
Second Deputy Secretary of the Ministry
of Social and Family Development
(MSF), on March 11.
Mr Lim was at YTDC to learn about the
centre’s preparedness in response to
the COVID-19 outbreak. At the centre,

he was taken through the process
of temperature-taking for clients and
visitors, and visited YTDC’s donning and
doffing areas, as well as the designated
isolation room. He was also informed
of staggered mealtimes at YTDC.
Apart from learning about YTDC’s
outbreak response measures, Mr Lim
was also shown a set-up of a financial
literacy class and learnt how clients
applied the knowledge gained through
practice in simulated environments,
such as a mock-up shop and a café.

Ms Dorothy Ng (first from right), centre
manager of YTDC, explaining how clients
learn financial literacy to Mr John Lim,
Second Deputy Secretary of the Ministry of
Social and Family Development

Mr John Lim (third from right), Second Deputy Secretary
of the Ministry of Social and Family Development, also
visited the physiotherapy room at MINDS Yishun Training
& Development Centre (YTDC)

#2

Learning Visit

Mayor of North East District’s
visit to MINDS Tampines Training
& Development Centre

To better understand the services
offered by MINDS Tampines Training
& Development Centre (TTDC) and to
explore collaboration opportunities with
the community in Tampines, the Mayor
of the North East District, Mr Desmond
Choo, paid a visit to our clients at TTDC
on February 17.
During his visit, Mr Choo and his
dedicated team participated in a centre
tour where they observed an aikido
session, visited TTDC’s community

Mr Choo was impressed to learn that
clients from MINDS Tampines Training
& Development Centre (TTDC) know
defensive skills, and that they had obtained
green, yellow and orange belts in aikido!

garden, and also popped
physiotherapy session.

by

a

During the Mayor’s visit, he also shared
about the available programmes
and services offered by North East
Community
Development
Council
(CDC) that MINDS can access to better
serve our clients and their families too.
TDCs aim to see clients integrate
seamlessly into society, and become
active participants in their community.
With this goal in mind, TDCs will work
with community entities such as North
East CDC to explore potential avenues
of community collaborations. We

Mayor of North East District Mr
Desmond Choo looking on as TTDC
clients participate in an arts &
crafts session

look forward to working together in
the future!
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Madam Elsie Neo,
caregiver of a MINDS
Tampines Training &
Development Centre
(TTDC) client, graciously
taught everyone how to
make beautiful paper
lanterns out of
red packets

Caregivers and clients showing off
their Lunar New Year floral wreaths
after the workshop conducted
by TTDC’s regular volunteer, Ms
Florence Gan

Ms Elene
Liew (left,
in pale green),
centre manager of TTDC,
sharing the benefits of having positive
engagements between caregiver and child

A craft-y
at MINDS Tampines Training
& Development Centre

Instead of organising the annual Lunar New Year
shopping trip to Woodlands, MINDS Tampines
Training & Development Centre (TTDC) decided to
get craft-y in January.
To promote family bonding, 17
caregivers participated in a lantern
and floral wreath-making session with
their children.
TTDC’s Training Officer, Ms Shuchi
Bansal, first conducted a series of
icebreakers for caregivers present to
get to know each other better.
Afterwards, TTDC’s regular volunteer Ms
Florence Gan led the Lunar New Year
floral wreath-making session. Although
it was a relatively simple activity, it was
heart-warming to witness the amount
of joy our caregivers experienced with
their children through the activities.
Under Florence’s guidance, participants
made beautiful festive floral wreaths out
of paper flowers, unused red packets,
and cane wreaths.
One of the caregivers of a TTDC client,
Madam Elsie Neo, also graciously
conducted a workshop on red packet
lantern-making.
Everyone
proudly

displayed their elaborate lanterns after
the session.
“We appreciate the Centre for
organising this, and caregivers for
attending so we can know each other
better.” said Mdm Cindy Chng, a
caregiver who participated in the event.
In addition to the crafts sessions, TTDC’s
centre manager, Ms Elene Liew, also
conducted a sharing on caregiverchild engagement. She shared with
caregivers the benefits of positive
engagements between caregiver and
child. Caregivers were taught that even
simple activities done at home, such as
making sandwiches and singing songs
together, can be used to positively
engage their child.
“I gained new knowledge and skills
from the sharing,” said Mdm Azizah,
another caregiver of a TTDC client.

TTDC Training Officer Ms Shuchi Bansal
(extreme right in turquoise), conducted an
icebreaker session with caregivers to provide
them an opportunity to get to know each
other better prior to the session

MINDSpeak

Caregivers proudly displaying their
elaborate paper lanterns after a lanternmaking workshop conducted by Madam
Elsie Neo (first from right), caregiver of a
TTDC client

Caregivers and clients at TTDC hard at work
making Lunar New Year floral wreaths out of
red packets with their children
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explores the
Southern Islands
By Julia Ng, volunteer coordinator for MINDS Me Too! Club

Every year, MINDS Me Too! Club (MTC) plans an
overseas trip with the aim of holidaying with our
friends with intellectual disabilities. This year,
we planned for a holiday trip to St. John’s Island
to give families who do not have passports the
chance to head out of Singapore!
MTC members having the time of their
lives dancing away at Otter Camp at
St. John’s Island!

MINDS Me Too! Club (MTC) members went on a 2 day 1 night camping trip to St. John’s
Island this year in early January

Together, participants explored the
island, flew kites, and played scavenger
photo hunt.

We ended the night by playing with
sparklers. Some MTC members were
initially afraid to hold the sparklers, but
after some encouragement, they were
even brave enough to make shapes in
the air with them. Even till today, the
members continue to speak about the
fun they had playing with the sparklers!

In the evening, MTC members played
group games while caregivers and
volunteers cooked pasta for dinner. The
dish was simple, but it certainly filled
our stomachs and hearts.

At night, some members fell asleep
in a snap, while others were still too
excited to sleep. Those who had
trouble sleeping played card games at
the canteen.

Twenty-four MTC members, caregivers
and volunteers joined us for the 2 day
1 night camping trip from January 6 to
7 at St. John’s Island.

“My daughter is very
impatient
with others and she alw
ays
expects immediate gra
tification.
But during this camp
, I see her
making an effort to int
eract and
play with her peers wh
o might
need more support. Th
is is good
training for her as we
ll.”
Mdm Low, caregiv
er of a
Me Too! Club clien
t

“I’m thankful to be able to
join this
‘overseas trip’, and to spend
time with
everyone.”

Mdm Tan,
caregiver of a
Me Too! Club client

The heart voice of special people

The
next
morning,
everyone
spontaneously showed off their dance
moves in the sleeping quarters till it
was time to check out. We then visited
Kusu Island, where members visited the
wishing well and threw coins into it.
During the camp, MTC members got the
chance to know each other better on a
personal level too.
This trip would not be possible without the
hard work and coordinated effort of our
MTC volunteers. They went to St. John’s
Island for a recce in December last year
to find the most suitable accommodation
venue, and meticulously prepared the
entire itinerary for the camp. MTC is

blessed to have such enthusiastic and
passionate volunteers!
One volunteer, Ms Adrienne Tan, said:
“We do our best for the families. Going
to the Southern Islands is not something
that people commonly do, so this is a
very precious opportunity for all of us.”
Through such events and trips, I am
confident the community spirit of MTC
will continue to grow. I am thankful to
everyone for placing so much trust in
our programmes, and for their support
shown. Here’s to more wonderful
adventures ahead!

MTC members taking the ferry to
St. John’s Island

MINDS Me Too! Club is a programme that enhances the social integration of
persons with intellectual disability through leisure and befriending activities. It
is best suited for members who are unable to participate in community-based
services due to health reasons, or prefer a less intense programme. Offering
age-appropriate activities that cater to their needs and interest, the services
include:
• Customised Respite Care
Clients are engaged in their home setting, to allow caregivers to conduct their
personal chores and errands with a peace of mind. This service is provided
whenever the caregiver requests for it, either by a one-time option or over a
period of time (e.g. weekly, fortnightly, monthly).

MTC members playing with
sparklers just before bedtime

• Community-Based Respite Care
MTC conducts recreational group activities to keep members engaged, such
as weekly leisure or enrichment activities, monthly outings, and befriending
sessions.

To find out more about MINDS Me Too! Club, please
email mtc@minds.org.sg, or contact them at 6547 8502.

“I see a side of the members I’ve never seen before, like
their sleeping habits. It is truly heartening to be able to see
them stay in a camp without complaining. They always try
their best at everything.”

Having fun exploring
St. John’s Island

Ms Loh, Me Too! Club volunteer

MINDSpeak

Exploring Kusu Island!
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set up for MINDS:
Globe-trotting around the
world with cultural activities
To encourage our clients to participate in more
recreational activities, the first Girl Guides Chapter
was set up for MINDS late last year. The newly
opened MINDS Young Adult (YA) Chapter consists of
former Girl Guides from MINDS Fernvale Gardens
School (FGS), and aims to organise activities for its
members once every two months. The Chapter is
guided by four ‘CARE’ values: Care for self, care for
friends/family, care for community, care for country
and care for the world/environment. These values
are in line with Girl Guides Singapore’s (GGS) ‘FivePoint Programme’, which focuses on five areas:
personal and social development, the outdoors,
home, community, and international.

Mrs Mindhi Peter, a volunteer in
charge of the Japanese Fiesta,
shows Rainie, one of the MINDS
Young Adult Chapter members,
how to wear a yukata

As part of the newly opened MINDS Young Adult Chapter
under the Girl Guides Singapore, our MINDS clients had
the chance to try beautiful yukatas during the Japanese
Fiesta, an international-themed activity.
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This started when Ms Goh Soon
Poh, a volunteer from GGS Trefoil
Guild, approached Ms Guo Yanyan,
FGS’ acting senior teacher, and Ms
Dorothy Ng, MINDS Yishun Training
& Development Centre’s (YTDC) centre
manager, to set up a MINDS YA
Chapter under GGS in October 2019.
Ms Guo and Ms Ng were former
FGS Guides.
As part of the Chapter’s international
focus, four of our former Girl
Guides
participated
in
various
themed activities.
The girls learnt more about Mexico
and its culture through a crafts session
involving the unique way Mexicans
weave yarn. The activity, held at GGS
in November last year, ended with a
party-like atmosphere with cake, snacks
and drinks.

In mid-January, the Chapter participated
in a Japanese Fiesta.
A volunteer in charge of the Japanese
Fiesta, Mrs Mindhi Peter, taught the girls
Japanese songs and also demonstrated
how to wear the yukata, a casual
summer kimono.
Afterwards, everyone tucked into the
sushi the girls had made. As a gift,
each of them took home a handmade
souvenir from the Japanese Girl Scouts.
“We are thankful to GGS for making
an effort to reach out to our former

As part of the Japanese
Fiesta, our girls learnt
about various types of
sushi through a sushimaking lesson

Celebrating
the first activity
by the MINDS
Young Adult
Chapter with
cake, snacks
and drinks!

A volunteer from Girl Guides Singapore,
teaching Jing Wen, one of the members
of the MINDS Young Adult Chapter, how
to execute a Mexican weaving technique
during a Mexican-themed activity

students and for being so inclusive. The
girls and their parents have been very
enthusiastic and showed their support
for the activities organised. We hope
our girls can foster bonds with the girls
from other YA Chapters, and participate
in more activities during the weekends.
We would love to see them learning to
care for one another, while carrying
out social causes such as caring for
the environment together too,” said
Ms Guo.
“Participating in the YA Chapter
enables our clients to socialise more.
They are introduced to more leisure
and recreational activities and in turn
their quality of life is enhanced. MINDS
was therefore very keen to collaborate
with GGS to establish this special YA
Chapter,” added Ms Ng.

MINDSpeak

Former FGS Guiders may join the
MINDS YA Chapter if they are keen.
FGS is the only MINDS Special
Education (SPED) school that offers its
students the option of joining the Girl
Guides as a CCA. For more information
about the MINDS YA Chapter, please
email Ms Guo at yanyan.guo@minds.
org.sg.
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Engagements

For her excellent work performance, June Wong was recognised as Best
Employee for the month of December at Systematic Laundry. June was also
converted to a full-time position by her second month at work

From part-timer to
of the
Month
June Wong, 22, was recently awarded the Best
Employee for the month of December 2019 by
Systematics Laundry, where she is currently
employed.
June, who has been employed as
a laundry attendant at Systematics
Laundry since September last year, was
presented with a letter of commendation,
a $100 NTUC gift voucher, and a Best
Employee badge.

increased June’s work days from four
days each week to five days per week,
which June adapted to very well. We
also gradually increased her working
hours from 4 hours to 8 hours a day,
with a lunch break in between.”

Initially employed as a part-timer at
Systematics Laundry, June works at a
folding station alongside supportive
co-workers who guided her during
the initial phase of her placement. A
patient colleague taught her how to
fold various sizes and types of hand,
face and bath towels, floor mats, and
bath robes.

June adapted so well to her new role
that Systematic Laundry converted her
to a full-timer in November last year.

Mr Lee Wee Tiong, June’s job coach
from MINDS’ Hi-Job! (Job Placement /
Job Support) programme, also worked
closely with June’s caregivers and
employer to ensure a smooth transition
into her new work environment,
and to ensure her overall well-being
at the company. For instance, June
underwent travel training during her
job trial, where Mr Lee taught her how
to take the public transport to her new
workplace. With careful monitoring, he
also increased June’s endurance levels.
“Using a little notebook, we tracked
her working days and hours,” said Mr
Lee. “After a month of monitoring, we

“June has been able to follow the work
schedule from her first day of work. Her
work rate in her first month impressed
her mentor and colleagues. She has
never been late nor missed work apart
from being sick. In the short span of
3 months she has joined us, she was
able to coach and teach new staff at
the towel section. Her continuous effort
and positive attitude earned her the
Best Employee Award in Systematic.
Her secondary job scope is to help us
to train and coach the newer clients
placed by MINDS,” said Mr Jerome
Siow, June’s manager at Systematic
Holdings.
June shared: “I’m happy and proud to
receive this award. I used the $100
NTUC voucher to buy my favourite
beverages to reward myself.”
Well done, and congratulations once
again June!

The Hi-Job (Job Placement/
Job Support) programme is
a programme that assists
to promote the employment
and retention of adults with
intellectual disabilities in the
workforce.
The programme provides:
• Career profiling
Assessing client’s strengths,
interests, open employment
suitability, job readiness and
learning needs
• Job matching
Matching of clients to suitable
jobs
based
on
their
capabilities and interests
• Job trial
Provides up to 6 hours of trial
to assess client’s suitability for
the job
• Job placement and job
support
Provides 1 year of job
support rendered by a team
of job coaches and Allied
Health Professionals (AHPs)

To find out more about our HiJob! Programme, please email
Mr Jaieden Shen at
jaieden.shen@hijob.org.sg
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as they do
March 21 holds significant meaning
for all at MINDS. Every year on
this day, MINDS rallies together
clients, staff, community partners and
members of public to celebrate and
recognise a special group of people
– persons with Down syndrome and
Intellectual Disabilities
This
year’s
theme,
#WeDecide,
champions for all persons with Down
syndrome to have full participation in
decision making about matters relating
to, or affecting, their lives.
We gave five clients disposable cameras
and the unrestrained creativity and
autonomy to capture any aspect of
their lives. Each photo is an evocative
reflection of their realities and lived
experiences. From the seemingly
mundane photos of daily routines,
candid shots of people to memorable
encounters, these capture the people,
places and memories that matter the
most to these individuals.

“I order and buy, he (uncle)
packs and I bring home (the
chicken rice) to eat. I only eat it
on Saturdays. I like chicken rice,
(especially) the breast chicken.
This is my favourite food.”
- Taken by
Alvin

Alvin, Trainee at MINDS Craft,
SIA-MINDS Employment &
Development Centre (SMEDC) &
MINDS MYG, Reach Out Project
“I go for Aikido training. My
belt colour is green. I got
three belts: yellow, green,
white. My coach is black belt.
I want to get the black belt.”
- Taken by Azmeer at his
Aikido training class in TTDC

Azmeer, Trainee at Tampines Training &
Development Centre (TTDC)

Check out their full album on our
Facebook page (@weloveminds)!

“This is where I work. I like my
buddies in All Saints Home. I like my
work. I started interning in 2018
and (became) confirmed in 2019.”
- Taken by Judith

“I take care of Kayston, who is
4 years old. He is my nephew.
(This was) taken at my house.”
- Taken by
Suyong

“This is my grandmother. My
grandmother ask me to help
put water for her. She cannot
walk. I love my grandmother.”
Priyanka, Trainee
at MINDS Bakers,
Woodlands
Employment
Development
Centre (WEDC)

MINDSpeak

Suyong, MINDS MYG,
Reach Out Project

Judith, Participant of ‘Our Lives, Our Voices’ (OLOV)
Self-Advocacy Programme
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The occupational therapists from Association for Persons with Special Needs
(APSN) and MINDS, with Ms Ivy Teng, Allied Health Professionals (AHP)
Chairperson and Head of Human Resources at APSN (in orange), and Mr
Siva Penchaliah, Acting Director of Allied Health Professional Services at
MINDS (behind Ms Teng)

Invited caregivers and
beneficiaries got to attend a
cookie baking workshop, which
was held at the APSN Centre for
Adults at the Kembangan-Chai
Chee Community Hub

Caregivers and
beneficiaries at the
terrarium-making
workshop

(From left to right) Ms Elaine Chai, Head of Occupational Therapy from MINDS;
Mr Siva Penchaliah, Acting Director of Allied Health Professional Services
at MINDS; trainee Quinten James Rodringuez and mother Mdm Santhi d/o
Bhaskaran; trainee Chen Zhao Ming Kenny and mother Mdm Aw Soh Har; Ms Ivy
Teng, Allied Health Professionals (AHP) Chairperson and Head of Human Resources
at APSN; and Mr Jerome Anto Prakash, Lead Occupational Therapist from the
APSN Centre for Adults. Mdm Santhi and Mdm Aw were appreciated for sharing
their personal caregiving journey, and how care staff such as OTs have played an
important role in their child’s rehabilitation and integration into society

the focus of National
Occupational Therapy Day
To celebrate National Occupational
Therapy Day on January 11, the
occupational therapy departments for
the Association for Persons with Special
Needs (APSN) and MINDS came
together to mark this special day.

and Head of Human Resources at
APSN, and Mr Siva Penchaliah, Acting
Director of Allied Health Professional
Services at MINDS, as well as
occupational therapists (OTs) from the
two partnering organisations.

In line with the Singapore Association of
Occupational Therapists’ (SAOT) theme
this year - “Integrating care with impact
and unity” - both APSN and MINDS
decided to celebrate the contributions
made by caregivers, recognising the
integral role caregivers play in the lives
of our beneficiaries.

MINDS’ Senior Occupational Therapist
(OT), Mr Alan Ong, also shared with
those present on the role of an OT, and
how the profession can impact the lives
of persons with intellectual disabilities
through rehabilitation.

Twenty pairs of client-caregivers from
both APSN and MINDS attended
the celebration, which was held at
the APSN Centre for Adults at the
Kembangan-Chai Chee Community
Hub.
Joining them were Ms Ivy Teng, Allied
Health Professionals (AHP) Chairperson

At the event, two caregivers of persons
with special needs, Mdm Aw Soh
Har and Mdm Santhi d/o Bhaskaran,
went on stage to share their personal
caregiving journey, and how care staff
such as OTs have played an important
role in their child’s rehabilitation and
integration into society. This also
underscores the importance of a
supportive environment at home, in
order for therapeutic interventions to be

truly effective and sustainable. Indeed,
their sharing inspired and touched
many in the audience.
The invited beneficiaries and caregivers
also participated in two concurrent
workshops where they baked cookies
and made their own terrariums. These
workshops were specially organised to
promote bonding amongst beneficiaries
and their caregivers, as well as to
encourage creativity.
At the end of the workshop, each
beneficiary and his or her caregiver
either had delicious cookies or a
beautiful terrarium garden to take
home.
Both APSN and MINDS hope that with
this successful collaboration and coorganisation of National Occupational
Therapy Day, will be the start of more
collaborations and initiatives to deliver
even more impactful services to people
with intellectual disabilities.
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A look into
Mobility Training at
MINDS Towner Gardens
School
By staff Michelle, Rachel and Farah from
MINDS Towner Gardens School (TGS)

Wei Yan has learnt how
to take the bus and train
independently

Wei Yan keeps to
the left while riding
the escalator

Being able to travel independently
may seem like a mundane routine that
we carry out daily, but it is no easy
feat for our students with intellectual
disability. It is a valuable skill as it
increases vocational opportunities,
social connectivity, boosts their selfesteem and improves their quality of
life. Caregivers worry less when their
child is capable of travelling safely and
independently too.

Like most of her schoolmates, Wei Yan
has been ferried to and from school
by bus. While they had concerns, her
family hoped she would one day be
able to travel independently. As such,
the school introduced the Community
Mobility Training (CMT) programme to
Wei Yan and her family. The programme

promotes the use of public transportation
and gives students the knowledge, skills
and confidence to travel independently
between home and school using
public transport.
The training is customised to the ability
and support needs of the student, which
varies in short-term objectives, duration
and intensity. The job coaches work
closely with the student and his or her
family during travel training.
With
the
development
and
implementation of a training plan,
Wei Yan’s family members took
turns training her to take the public
transport to and from school during
the December holidays. When school
reopened, Wei Yan worked with a job
coach and continued to build on the
foundational travel skills she acquired
over the holidays.
To reassure her family, Wei Yan uses
her smart watch to inform her sister that

After two months of training, Wei Yan
now travels home independently twice
a week using public transport. Well
done, Wei Yan!

she has returned home safely. Where
necessary, she may also refer to the
travel information card prepared for
her by the job coach.
After two months of training and
assessment, Wei Yan now travels
home independently on Wednesdays
and Thursdays using the MRT and
public bus.
“I feel happy. Sometimes, I feel scared,
but my teachers in school will praise
me in front of my classmates and
encourage me. It helps me to become
more confident and want to try harder,”
shared Wei Yan.
“We are happy and proud of Wei
Yan's achievements, although we
still worry about her safety, like all
caregivers do,” said Ms Kho Wei San,
Wei Yan’s sister.
Not only do trainings require time and
effort, a little courage and faith go a
long way!
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For MINDS Towner Gardens School
student Kho Wei Yan and many
others, travelling by public transport
independently comes after months
of training.

Wei Yan calls her sister using
her smart watch when she
reaches home
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(From left to right):
Ms Tay Yu Ping, Senior Social Worker at
MINDS Home-Based Care Services and
Me Too! Club, with Nur Aswanisha and
Nur Rafiqah, social work interns from
Nanyang Polytechnic, on their last day of
work. Also accompanying them is Ms Koh
Shine, Social Worker at MINDS Eunos
Training & Development
Centre (ETDC)

The Interns’ Diary:
A rewarding and insightful
journey at
By Koh Shine, Social Worker, MINDS Eunos Training & Development Centre, and
Tay Yu Ping, Senior Social Worker, MINDS Home-Based Care Services and Me Too! Club
In recent years, MINDS has had the
privilege of hosting students from the
Diploma of Social Sciences (Social
Work) at Nanyang Polytechnic for their
fieldwork placement. In November last
year, the Social Work team welcomed
two final-year Social Sciences students,
Nur Aswanisha and Nur Rafiqah,
who were on a three-month internship
with MINDS.

Said Nisha: “I’ve always been
advocating for the rights of people
with disabilities, especially those with
intellectual disabilities, because people
around me don’t think well of them.
This internship made me learn how
important it is to continue educating
others and advocating for them as they
are just as important as everyone else,
and they should be treated equally.”

Reflecting on how caregivers would
also advance in age and require
care themselves, she added: “When
they (caregivers) grow old, having
a discussion with the social worker
regarding possible future plans for their
child may allow ample time for the
family to better prepare themselves as
they go through different life transitions
or changing circumstances.”

Since young, Nur Aswanisha, or
Nisha, aspired to be a social worker.
Meanwhile, Rafiqah’s passion lies in
conducting programmes, and she sees
social work as an avenue to understand
the special needs community.

After seeing how the MINDS’
management,
Allied
Health
Professionals (AHPs) and ground staff
collaborate to improve our clients’
quality of life, she is also better able to
appreciate the role each unit plays.

Rafiqah
has
also
learnt
to better engage persons
intellectual disabilities.

While Nisha interned at MINDS Eunos
Training & Development Centre (ETDC),
Rafiqah did her internship at MINDS
Me Too! Club (MTC) and MINDS HomeBased Care Services (HBCS).

Rafiqah on the other hand, was
involved in organising MTC’s activities
for caregivers and clients, and even
produced a video for their befriender
recruitment.

Nisha’s attachment with ETDC saw
her assisting occupational therapists
and physiotherapists in specialised
programmes. At the same time, it
allowed her to witness how training was
conducted for the clients.

Interning with MINDS HBCS made
Rafiqah realise the many sacrifices
caregivers had to make. She expressed
her admiration for their resilience in
fulfilling their responsibilities, and the
impact on their personal lives.

how
with

“I am now able to share with my friends
some tips and ways of engaging people
with intellectual disabilities,” she said.
Although their time with MINDS was
a short one, Nisha and Rafiqah have
contributed plenty. We hope to see
them soon in the social service sector
after their graduation!
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Key Word

Signs

In each issue of MINDSpeak, we teach
you basic Key Word Signs (KWS)
that help facilitate communication
with persons with intellectual and
developmental disabilities.
Key Word Sign (KWS) is the use of
manual signs and natural gestures to
support communication. KWS typically
borrow signs from the Deaf Community
of the country. In the Key Word
Signs, we have incorporated signs
from the local Deaf Community here
in Singapore.
KWS is different from sign language, as
it is intended for people who can hear
but have difficulty with speech and/
or have communication difficulties.
KWS is important as it can be used
to encourage and support language
development in hearing children with
communication difficulties.

MINDS is collaborating with
Key Word Sign (Australia) and
Singapore Association for the
Deaf to develop Key Word Sign
(Singapore). Stay tuned for
more updates!

Here are some basic Key Word Signs you may use
when conversing with friends with intellectual and
developmental disabilities:
Key Word Sign: Hello

How to make this sign:
Dominant flat hand, fingertips at forehead, move forward slightly right

Key Word Sign: How are you?

Tips for using Key
Word Signs:
When using Key Word
Signs, speak and sign at
the same time

ü

Speak in normal,
grammatical sentences,
and sign only the key
words (e.g. “I am sorry”)

ü

Use appropriate facial
expressions and body
language when signing

ü

When using Key Word
Sign, objects, photographs
and pictures may also
be used

How to make this sign ‘How’:
Knuckles of both palm-down bent hands touching,
roll hands from inward to outward ending palm-up

How to make
this sign ‘You’:
Dominant fist with
thumb forward toward
person (culturally
more appropriate in
Singapore context)

Key Word Sign: Goodbye

How to make
this sign:
Dominant hand palm faced
out, bend at fingertips to wave
goodbye (natural gesture)

MINDSpeak
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